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TheInternet as a Sour ce of Support for Families Raising Hard of Hearing Children

When a child with a hearing loss is born the siturabf the family is difficult. Real troubles coradéong with
the birth of a child in the family or when the diagis of the hearing loss is made. The fact of puoging
the hearing defect has usually a negative ands$trieafluence on the whole family. The moment iofding
out about the hearing defect or the time just aftat is accompanied by harrowing emotional expess.
According to A. Léwe (1999), the first stage whigdrents go through is “mourning” for “losing” a figkble
descendant. At this phase, parents are not alid@kaealistically at the events because of shotthe-most
natural defence mechanism. The next stage is dgtlyendiagnosis which has been made. Parents
undermine the accuracy of doctor’s statement. \Wbates next is a tendency to be angry at oneself, a
spouse, doctors, God...An element which is typicahid stage is making attempts to find someondamé
for a child’s hearing loss. The way to accept digghis long. The fist symptom of gaining to it é&spassive
acceptance of the actual state. The full acceptasgally comes later. Then, parents try to gaiarmgtion
about hearing loss and its consequences and whatresthey start to take care of fulfilling childieeds.

The significance of providing meticulous care amdravhelming support for parents from the very bagig
is unquestionable. Meanwhile, as B. Odzimek’s neteeeveal (2000) 80% of parents do not even obtain
information about place in which they could askdpecialist help.

These problems exist even later, in the familieh wider children (sometimes even in teenagerswig —
ups’ families) — that is a long time after the diagis. And a long time in which child’s disabilitgmains in
parents’ perception. A lot of parents, too manyheim suffer from effects of severe trauma, theyaicope
with a problem of being a mother (father) of a dgdfd. They lack knowledge, understanding and
acceptance of child’s disability. The major drivifogce in action taken by them is not accepting the
disability, but rather overcoming it, actually —deming (J. Kosmalowa 2000). That is why there gseat
need for supporting parents at every stage of tieeul of hearing children’s development.

According to Schafer (cited in: Z. Jaworowska-OpHlj Skuza, 1986) there are various kinds of suppor
they are as follows: emotional ( it consists inadting communiqués which confirm an affiliationdpecific
group; this kind of support is also a confirmatafremotional relationships with other people), rotash
(including: loans, gifts and favours) as well a®imation (it is accomplished by giving helpful ack,
which is essential for a specific person to soligepnoblems). S. Kawula (1996) names one more &fnd
support which is an evaluative one. Its major rslgending communigqués such as: you are signif@adt
important to us.

Usually the support for hearing impaired childrgpésents is given by people who work in specialist
institutions, schools, centers, Polish Associatibthe Deaf or various charitable organizationsolhact in
the aid of the deaf, governmental institutions @l authorities. The support may be also expeicted
the closest and distant family, friends, neighbppeople with similar problems, self — help grougdigious
organizations etc. The offer, as can be seerglis however parents do not always know where tdask
help and where to go with their problems.

Nowadays the Internet — the global system of cotimes among computers comes to people’s aid (Gilden
2005). This tool has revolutionized the possilatof gaining information, establishing contactthwaither
people without moving and bearing the costs. Dchdrering impaired children’s parents find here dhly
information support? Is it possible to get otherckof support by using the Internet?

To find this out we have written down entries likeearing impaired people” and “the deaf” in the
Internet browser and we have gone through seveshbites. From all links which were found we havesgn
ones which were devoted to or created by the a@#f,the thought of them and their needs. On tiveslesites

deaf children’s parents can mainly obtain itier mation support.

The most direct form of information support whickstbeen found by us is the one on the websiteedftitute
of Physiology and Pathology of Hearing where durihg week (from Monday to Friday) various specialis

give on — line advice for an hour a day. The colurmmncern: sudden deterioration in hearing; aural



interferences; rehabilitation of children with aahag loss; delayed speech development; prepasatosrchild’s
audiology examinations; giving a small child a liegraid; disorders in speech fluency; unbiased éxations
concerning parameters of stimulation with using @oehlear implant; audiological care difildren with cleft
palate; problems connected with rehabilitation dfildren with hearing defects and/or delayed speech
development; occupational diseases of vocal or@agchlear implant in small children — the assessnoént
advantages of early implantation; chronic inflamongatcondition in children; throat conditions andyiagitis;
the child with hearing loss — the assessment efladtual development.

Via this website parents have the possibility tdkenan appointment with specialist from the Inséituthere is
also information about call centre which is freebérge.

On the www.gtusi.pl website parents can find information concerningdice issues, interpretation of
audiometric test results and other hearing testgformation about Cochlear implants.

On many websites one can find links to various @asons, foundations and other institutions whattpport
people with a hearing defect.

For many parents the issue of communication widirtbhild is a problem. They try to find informati@bout
this matter as they know they lack abilities instfield and in consequence they experience mairiigudifes
within this issue. On various websites they cad fimMformation about different ways of communicatiersign
language, Cued speech as well as about coursesaamidgs in this matter. Sometimes parents cam divel
some short movies which present signs in sign lagguA lot of information concerning these issugespait on
websites of individual schools for deaf and harthediring children. What is more via these websitepts have
the possibility to get to know specific school,dféer, teaching staff and activities.

The extremely important matter for parents is tlakildren’s education. Omww.gtusi.pl and www.onsi.pl

websites parents can find addresses of centreseabls for children with a hearing loss (both $toland
foreign ones). Information about centres for heaimpaired children can be also found on ¥hew.surdo.pl
website. Thanks to these websites parents havepdlsibility to get to know the educational offerdan
functioning of individual institution before makindecision about sending their child to a specifipet of
school: Primary, Junior High or Secondary.

However, the education of the chronically hard efifing children does not end on the level of edocat
centres. That is why there are websites which mfgarents about possibilities of continuing edwratat
universities as well as about programme called &ttid which is directed toward disabled studemifgrination
about deaf children’s chance to study at the usityelis important not only to chronically hard oédring
teenagers’ parents. It also gives small childrgrdsents hope that their child can lead normalikifespite of
body damage.

The next phase in one’s life is work. That is whargnts ponder over their children’s future life lining
finding a good place to work and fulfilling themees in it. And again the Internet is in handy feasching

information concerning these issues. Whsw.onsi.pl and www.deaf.plwebsites give information about deaf

people’s employment, sheltered workshops and athers
In the Web parents can also seek legal advicerrnrdtion about new laws, changes in the existingspne
concessions for child with hearing loss and hisilfjgnthe government’s policy with regard to the tlaad to

disabled people in general.



The www.orator.wroclaw.plebsite shows how deaf children’s parents’ assioadis function. This website is a

good example of mutual interactions between pamwhts act in the aid of their deaf/hearing impaiobddren.
It shows what they can accomplish and how theyhed their children and themselves.

As you can see the information support which existhe Internet is wide. However, not every websstup to
date and contain recent news.

Is it possible to find aemotional support in the Internet? To be precise, it is. Particyléinanks to the

fact that on various websites one can find profdésiearing impaired people, their achievements fantther
dreams. What is more, information about paintingileiions, conferences, anniversaries and beauttests are
also available in the Internet. There is also imfation about the way deaf people unite with eatierotia the
communication tools to help one another and sokablpms together. Reading such information may give
parents hope that their child is going to achievetan his life, despite his disability; that harclead a normal
life, be beautiful, win contests, competitions aedlize his dreams.

The next way in which parents can obtain emotisu@lport is sharing their quandaries and problertis ether
parents or with the deaf themselves on the Intdomatns.

We have found an interesting offer on thevw.slaboslyszacy.plwebsite where one can get on —line

psychological advice.

For many parents religious life is a vital matt®n thewww.onsi.pl website this important sphere of life is
introduced. There are reports and reportages faireats, pilgrimages, meetings as well as addregsglaces
(parishes) where Masses for hearing impaired pg@ptk the usage of sign language) are celebrated.

The emotional support is the most important inftrst stage after the baby has been diagnosed avitharing
defect. This is the time when parents go throuddt &f negative emotional states. In such momemy tan
take, as we have already mentioned, psychologibata which is available in the Internet. They haiso the
opportunity to establish contacts with people whuehsimilar problems and experiences and they robtgiport
from them as they are able to understand theirlenad This kind of support is possible becauseetlae
discussion forums attached to many websites. Homwegtablishing contacts via the Internet cannplaee the
personal meeting with another person, and becdusatothe emotional support via the Web cannathigeonly
one which the person who needs help get.

Thenon-cash support is the most difficult to find on the websites. @@rtain extent information about

PEFRON aid programmes, allowances, benefits, ceiares equipment — hearing aids and advice could be
categorised as this kind of support. However, thisnly information about possibilities of gettimpn-cash
support and not getting it.

The last kind of support we have been lookingrath®e websites devoted to the deaf is an evaluative
support (you are important to us). It seems tohas the fact that these kind of websites exist paknts can
find there a lot of needful information is a indioa that this kind of support exists. Moreovere tkvaluative
support is mainly given to parents by other parehtey exchange their experiences and support @e in
discussions on the Internet forums.

Summing up, it is worth noticing that the struetaf websites created for the deaf does not diften
the websites created by people with normal heafinthey contain current information, reportages,tgha

cultural, movie, theatre information as well asitlagcessibility for hearing impaired people anders elements



of popular websites. Such situations may be a pfoohard of hearing children parents’ that peopith a
hearing loss are really normal human beings, aeg do not differ form the rest of the society.

The Internet changes the character of one’s eagriite — it blurs the line between global and loca
dimension of reality, it opens new channels of camivation and interactions. It enables to do avhrious
operations via the Internet links (Giddens, 2008)is transformation may be positive if parents (fas) of
people with hearing defects are not surroundeddmpie who grapple with similar problems. At thahéi the
blur between the local and global issues is tor thenefit. However, one should remember that cantiacthe
Internet is only a substitute for a personal cantabich occasionally may replace the real contétht people.

The support which hearing impaired children’s p&seet is only partial and not always sufficient.
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